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Beyond
doing well...

...t0 experiencing
your best.
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I Helping people with mental disabilities to achieve quality lives
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like. Each activity or life event is added and blended to make our own picture or story.

Some of the hues and shapes come from the work we do, the value we add or contribute
to the world that surrounds us and the relationships that we develop as we move through our
lives. The freedom we have to create this very personal masterpiece is often taken for granted.

There are those in our society who do not have much freedom or opportunity to create
their pictures or masterpieces. Individuals with mental disabilities have been limited in various
ways from creating their masterpieces. At Transitional Services, Inc. (TSI), those we served
during this past year have been afforded some opportunities to choose their own destinies—
in work, leisure activities and study—and create, if you will, their own masterpieces.

During this past year, TSI has had the privilege of implementing Allegheny County’s Housing
as Home Project (Permanent Supported Housing). This has meant that individuals from
Mayview State Hospital and other supervised residential settings have had the opportunity to select housing in the
neighborhoods of their choice and are successfully residing in their own apartments with supports they have chosen.
To a large extent these individuals have been successful in establishing and maintaining themselves in the community.
Other opportunities that have been available to these individuals, as well as others served by TSI, came in the form of
art, movement and creative writing classes, as well as literacy tutoring. Each person has had the chance to receive
support from someone who is in recovery from mental illness through the peer specialist program and to learn more
about their own recovery. These and other supports are available to anyone who is served by TSI.

The result of these services has been that individuals have been able to find employment, return to school, get
married and begin to live real lives. In essence, they have had some real opportunities to create their own masterpieces
and go beyond doing well to experiencing their best.

Each of our lives is like a blank canvas, and we have the ability to paint on it whatever we

TSI wishes to thank all of its supporters this past year, including Allegheny County Department of Human Services,
Allegheny HealthChoices, Inc. and Community Care Behavioral Health.
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Glenn A. Callihan Sharon A. Alberts
Chairperson of the Board Chief Executive Officer
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Never forget why we do what we do
Be willing to take risks
Admit mistakes and grow from them

Enhance teamwork through clear, open
and honest communication

Be servant-hearted in attitude and actions
Constantly seek to promote people’s rights
Honor, value and respect others

Lead by example

Discover what is important to our customers

Keep all promises
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We will be recognized as a regional leader
In service provision for people with mental
health, mental retardation and other related
disabilities. We will provide life-changing
opportunities for those we serve to grow
individually as people and community
participants, and to inspire others in their
growth and recovery.
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ransitional Services, Inc. is an innovative

human services organization transitioning
people with mental health and mental
retardation disabilities into the community.
We are committed to fostering an environment
that provides quality services for all of our
customers. Through creativity, respect and
partnership, we continue to assist individuals
in need to gain the skills necessary to be as
self-sufficient and independent as possible
through the provision of residential and
rehabilitative services.
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PEOPLE WITH MENTAL HEALTH OR MENTAL RETARDATION DISABILITIES often find it difficult to see how to make their lives satisfying—how
to paint their own unique masterpieces of rich, full lives. Through programs such as Housing As Home/Permanent Supported
Housing (PSH), TSI staff members have the privilege of helping people gain the vision, confidence and tools necessary to make
that happen. Three of the individuals who share their stories on these pages are in their own apartments as a result of their
work with the PSH program.

efore mental health difficulties

interfered with his life, David lived on

his own and enjoyed his independence.

To his dismay, his illness brought him to

living in a supervised apartmentin a TSI program.

He says the colors of his life at that time were
brown. “l had a stigma about myself. | thought

| of myself as a mental health patient instead of
just being a human being.” With hard work and
staff support, David has moved into his own
[ apartment and looks forward to more positive
I changes in his life. “My direction has changed, |
and | can see the bright, yellow sunrise now,” he
says. In making the change, he overcame his own
doubts. He explains, “I was thinking | was not
going to be able to live on my own again. But |
have done it and have changed my life. | have
noticed that | have greater depth. | have more
control over my life even though | have anillness.
There are parts of myself | didn’t realize | had,
but now | know | am more than my illness.”” David
has developed a strong friendship with an old
acquaintance and looks forward to establishing
new relationships. Day by day, David continues
to pick up his brush and add to his masterpiece.
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TO MANY OF THOSE WE SERVE, THEIR LIFE GOALS MAY NOT BE CLEAR or the way forward may seem blocked by obstacles. Staff help people
identify what they want for their lives and ways to get there. Although we provide encouragement and practical help along the

way, the individuals themselves pick up their palettes every day and work to create their own works of art. In the canvases on these
pages, Dan, David, Gary and Janet tell us about their masterpieces.
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T ransitional Services, Inc. offers residential programs + PERMANENT SUPPORTED HOUSING The purpose of this

3-year, grant-funded program is to make 220-240 units of
permanent housing available to individuals who have mental
health disabilities. The program helps individuals who have
been identified as “priority consumers” by Allegheny
County’s Office of Behavioral
Health to find, obtain and
keep affordable permanent

and services to adults with mental health or mental

retardation/intellectual disabilities. These programs
are designed to meet the needs and preferences of the
persons served and to provide support for mental health
recovery and self-determination. Below is a brief summary
of our services:
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4 GROUP HOMES provide a family-like environment, with

housing in their community

individual bedrooms, shared living spaces and group meals.
Through a caring and stable environment, individuals can
learn daily living skills and receive support through 24-hour
staffing.

SUPERVISED APARTMENTS provide settings that offer more
independence and privacy combined with the support of
24-hour staff availability. In the mental health programs,
most individuals have their own apartments, while a few
have roommates. All apartments in the mental retardation
programs are shared, but individuals have separate
bedrooms.

SUPPORTED LIVING PROGRAMS help people to find,
obtain and keep affordable permanent housing in their
community of choice and provide in-home supports needed
and wanted by the person. The person chooses the type and
frequency of in-home supports. Supported Living staff help
people to gain skills and access to needed services and
supports to sustain tenancy, while fostering wellness,
empowerment and community participation. TSI offers both
community and project-based Supported Living programs.
Community Supported Living programs help individuals find
housing from existing community stock. Project-based
Supported Living offers individual apartments within a single
HUD building, with staff on site for a limited period of time
on most days.

of choice. This program
provides housing support and
education, connects
individuals to needed
financial, advocacy and legal
resources, and provides direct
skills teaching on issues that
affect the person’s ability to
maintain tenancy. If they
choose, participants may also
be referred for other services
that support mental health
recovery.

Transitional Services, Inc. provides the following
program support services for the benefit of TSI service
users. These services are provided in conjunction with our
residential services:

4 Clinical Consultation and Education services offer
education, training and support to staff and persons served
on a variety of clinical and recovery-oriented issues.

4 The Community Supports Program offers peer specialist
services and activities that support mental health recovery,
enhance core skills, improve job readiness and provide life
enrichment experiences.
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Persons
Served

Family/
Friends

MH/MR
Providers

Satisfaction goals were met or exceeded
for two of the three stakeholder groups.

Persons Served Experiencing Psychiatric
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The target of 85% was exceeded for the 06/07 fiscal year.

MH SL

100

90

80

70

60

50

40

100

90

80

70

60

50

40

30

20

Individuals Living Safely in the
Community (MR) FY 2006-07
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CoMMUNITY STAFF SUPERVISED
SUPPORTED LIVING APARTMENTS
(SL) (CHIMR)

The safety goal of 80% was exceeded.

Rehabilitation and Recovery
Indicators (MH) FY 2006-07

Target: 65%
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B MVHSL
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All but one goal was met or exceeded. 9
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Revenue Operating Expenses
Total Income: $6,579,734 Total Expenses: $6,642,406

dministrative
Number of Personnel $1,043,546

Allegheny County an aonnel

DIl (o) People Served
Human Services and
Community Care
$6,298,800
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he simple things you and | take for granted—Iike dignity, respect, a place to call home and a meaningful life—are

often out of reach to persons with mental disabilities. With your help, our agency can provide these things. Special
thanks to the following people who have helped to make the dream of living independently in the community an
attainable reality for persons with mental disabilities.

Grantors

Aims C. and Betty Lee
Coney Memorial Fund
from The Pittsburgh
Foundation

Citizens Bank

Forbes Fund

W. |. Patterson Charitable
Fund

Julius L. and Libbie B.
Steinsapir Family
Foundation

Edith L. Trees Charitable
Trust

Founder Level
($1,500.00)

Sharon A. Alberts

Robyn M. Dawes

Steve and Diane Gilliland
Mike Silverstein

Platinum Level
($1,000)
Joan Geary Gyorkey

Gold Level

($500.00)

Skip Alberts

Glenn and Diane Callihan
Henry and Jill Luck
Donna Santucci

Silver Level
($250.00)

Sallianne Brown
Gary Colwell
Harold Dodd
Guardian Protection
Services, Inc.
Laurie Elliott
Geneva Hall
Robert E. Kelly, Jr.
John C. R. Kelly
Realty, Inc.
Edna V. Loeffel Revocable
Living Trust Agreement
Janet Mazefsky
Leslie A. McGee and Lisa
Dipardo, McGee Maruca
and Assoc, P.C.
Robert Mistick
Mistick Construction
Johnnie Smithson
Beverley and Rita Rebovich
Renay Trotter
Gregory Yaskulka
Dale Young

Friends

Albia Household
Barbara Fletcher, Nancy
Fassett, Margaret Sugg
A R Building Company
Randy J. Barefoot
Robert Bell
Bloomfield Drug Store
Rebecca Boes

Allen and Jane Broff

Izetta Caldwell

Kathleen and Robert
Castner

Debra Charochak

Karen Clarke

Bradley Colson

C. Lu Conser

Dana Cook

Sheri Cook

Mia Crumpler

Michael and Audrey
Dawida

Kathleen Doloughty

Craig Dorin

Robert Doubt

Jean Elomba

George Flynn & Coworkers,

Indexing Dept of RIA
Theresa Gallagher
Marie Gerg
Pamela Giddens
Shawn Glass
Lori Graham
Tawnya Green
A. C. and R. M. Handler
Gerry Henry
Robert Hill
Louise Hoffman
Lanise Holmes
Sulan Huang and Lian Fu

Wang
Mary Hudock
Richard and Mary Ann

Hutchinson

Raymond and
Maryann Jackson
Edward Kerney
Robert M. Johnston
Diane L. Johnson
Susan and James Kingerski
Dawn Knight
Raymond Knight
Camilla Kuskie
Patrick T. Lanigan, Lanigan
Funeral Home, Inc.
Ronald Lankey
Francis and Rose Leinweber
Jay and Anne Levy
Linda R. Lewis
Elizabeth Liberman
Arlene and Edward
Lipsman
Eleanor Littlejohn
Susan Malys
Pamela Manojlovich
Victoria Marshman
Penelope Marston
Lola and R. K. Mason
Joseph J. (Jay) McCann, Jr.
& matching gift from
Massachusetts Mutual
Carol McReynolds
Keisha Meadows
Jennifer Mullins
Mike Murray,
Pearhouse Productions
Myrla Myers
Paul Nickel
Sandra Norman

Gretchen Oliverio

Kathleen S. Paskus

Nagina Pierce

Jacqueline Pillows

Danielle Planey

Lawrence A. Powell

Bonita Prioleau

James L. Rieger

Janniece Ryan

Jenise Shealey

Richard E. Sherwood

Janet R. Sieber

Joseph Sieber

Terri A. Simon

Arden Solomon

Larue Staples

Yvette Stearns

Faith Ann Stipanovich

Jill Stratton

Douglas Tkocs

Norman Tomaszewski

David Treece

Marc and Laura Uram

Barbara Utterback

Barbara Vilanova

Nadine Stash & Coworkers
Warehouse Demo Services

Catherine Warner

Chris Weis

Michelle Welsh

Janet Whitney

Kelly Wilson

Maria |. Wood

Roseanne Yeso

Mary Lou Zemaitis
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CHAIRPERSON
Glenn A. Callihan

SECRETARY
Barbara Vilanova

TREASURER
Robert M. Johnston

ACTING MEDICAL DIRECTOR
Beverley Rebovich

DIRECTOR EMERITUS
Aims C. Coney, Jr.

MEMBERS

Everett Blanton
Kathy Castner
Wendy Halley-McAllister
Henry E. Luck, Jr.
Lola Mason

Kathy Paskus
Ronald D. Porter, Sr.
Lawrence Powell
Terri A. Simon

Faith Stipanovich
Chris Weis

Gregory Yaskulka
Mary Lou Zemaitis

HUD BOARD MEMBER
Patrick Lanigan

CEO
Sharon A. Alberts

cant

Transitional Services, Inc. has been accredited
by CARF for the following programs:

e Community Housing:
Psychosocial Rehabilitation (Adults)

 Community Services: Community Living Services

AEIR Transitional Services, Inc.

806 West Street

Homestead, PA 15120-1566

412-461-1322
412-461-1250 fax

www.transitionalservices.org



