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Mission
Statement

To help people
with mental
disabilities
discover and
achieve their
hopes and dreams
for a meaningful
life in the

community.

Guiding
Principles

Never forget why
we do what we do

Be willing to take risks

Admit mistakes and
grow from them

Enhance teamwork through
clear, open and honest
communication

Be servant-hearted in
attitude and actions

Constantly seek to
promote people’s rights

Honor, value and
respect others

Lead by example

Discover what is important
to our customers

Keep all promises

Vision
Statement

Transforming
communities

through the

contributions

of the people

we serve.
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My 20-20 VISION Would
Include the Following..

@ All persons with mental disabilities are supported in the
housing that they choose with the supports that they want
and need.

@ Persons with mental disabilities will be sought after to
enter the work force.
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Staron A, Allerts

CEO
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In these hard economic times, TSI will remain
a well-managed, efficient nonprofit agency
providing services that go above and beyond for
the individuals it serves. TSI will have raised public
awareness about the value and need for community
living, involvement and inclusion. In ten years,
people with disabilities will be welcomed in
the workforce and accepted not because of
mandates imposed but because they are seen
to be the best employees. Individuals will be
viewed through the lens of their contributions and
not by the label of their disability. Funding resources
and healthcare mandates will work cooperatively
to ensure that all persons with disabilities have
access to quality care and services necessary for
recovery.

Faith Stipanovich

BOARD CHAIR
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I have a vision for 2020 in which people with mental
health problems and substance abuse issues will
be more inclined to follow a motivated course of
recoveries using wellness disciplines. There will
be an even greater reliance on alternative
medicine and holistic health through dietary
changes, yoga and acupuncture for the
treatment of mental health problems.
Members of society at large are heading toward
greater acceptance of people with disabilities and
are increasingly more aware that wellness is capable
of producing better lifestyles.

Charles Weiss
PEER MENTOR
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In 2020, individuals with psychiatric disabilities will
have fuller ownership of their recovery, and their
desire for supports and services will truly drive the
behavioral health system. This transformation is
already taking place throughout the country, and
TSI has been at the forefront of adopting the
values and actions of recovery-based services.
Although much advancement in awareness has
been made, there is still a lot of public discourse in
this country in which individuals with psychiatric
diagnoses somehow lose their right to decide how
their own lives should be led. | look to a future
where public awareness is raised in positive ways,
so more people can come to understand and
appreciate the amazing contributions people with
psychiatric diagnoses can bring to communities.

Lynn Nickel

SUPERVISOR, PSYCHIATRIC
DISABILITIES PROGRAM %
3
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The economy is still very weak, and Congress is
making big cuts in programs that benefit some
of the neediest. My vision for TSI is that it is
able to weather the “Great Recession,” and
continue to provide clean, safe housing, and
healthy and nutritious food, in a peaceful,
happy and dignified setting for all who need
it. That it treats its staff members fairly and with
respect. No matter how bad the economic storm
might be, that TSI remain a safe, warm and dry
shelter. Everyone needs a place to call home and
people to call family. If TSI can continue to provide
that amid today'’s troubles, that’s good enough for
me.

Mike Silverstein
FAMILY MEMBER
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As mental health treatment progresses, the
importance of overall wellness is becoming more
evident. TSI is already making great strides to
target wellness amongst staff and persons served
with healthier choices at agency functions and
co-learning activities such as yoga and exercise.
My vision for TSI for 2020 is to see a more
collaborative effort where dental, medical and
mental health treatments can be collectively
addressed. The individual can be viewed in their
entirety and not as their different diagnoses at
different centers. | think that individuals would get
better assistance if the teams that support them
were one symbiotic team.

Jessica Furjanic

SUPERVISOR, PSYCHIATRIC
DISABILITIES PROGRAM

As we look ahead to the year 2020, | am convinced
that these next few years will be critical in
defining the future for TSI. In a growing world of
service providers, the opportunities before TSI are
tremendous. | see Transitional Services continuing
over the next decade to be a regional leader
and recognized nationally for their deeper
understanding of organizational factors. | see
them proactively retraining and redistributing their
workforce to meet the ever changing needs of the
industry and their company. TSI's 2020 Vision will
look at the current and future trends shaping their
business and provide a newly defined set of shared
principles, priorities and actions focused on creating
long-term sustainable growth. The future is bright
for TSI, and the difference they make every day
promises to be even more far-reaching by 2020.

Steve Gilliland

BUSINESS DEVELOPMENT
CONSULTANT
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individual apartments within a
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support and education. It connects
individuals to needed financial,
advocacy and legal resources. Direct
skills teaching on issues that affect the
person’s ability to maintain tenancy are
also provided. If they choose, participants
may be referred for other services that
support mental health recovery.

ited period of time on most days.

Transitional Services, Inc. provides the following program support
services for the benefit of TSI service users. These services are provided
in conjunction with our residential services:

er more

ombined with

taff availability.

programs, most

eirown apartments,

U have roommates. All

s in the mental retardation

s are shared, but individuals have
arate bedrooms.

CLINICAL CONSULTATION AND EDUCATION services offer education,
training and support to staff and persons served on a variety of clinical and recovery-
oriented issues.

The COMMUNITY SUPPORTS PROGRAM offers peer specialist services and
activities that support mental health recovery, enhance core skills, improve job readiness
and provide life enrichment experiences.



PERSONS FAMILY/ MH/MR
SERVED FRIENDS PROVIDERS

PERSONS SERVED EXPERIENCING PSYCHIATRIC
HOSPITALIZATION REDUCTIONS (MH)

B FY 2007-08
FY 2008-09
B FY 2009-10

— = Target: 85%

The target of
85% was met or
exceeded for the
09-10 fiscal year.
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Financials

Rental
$744,474

Community
Care, HUD
& Other
$1,046,408

REVENUE = OPERATING EXPENSES
ToTAL INCOME: $7,827.140 ToTtAL ExPENSES: $7,567,928

Administrative
Allegheny County $996,966
Department of
Human Services
$6,036,258

Operating Personnel
$2,174,471 $4,396,491

73
MH

NUMBER OF
PEOPLE
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GRANTORS

Edith L. Trees Charitable Trust

Julius L. and Libbie B.
Steinsapir Family
Foundation

The Pittsburgh Foundation

Pennsylvania Council
on the Arts

Western Region Community
Support Program

FOUNDER LEVEL
($2,000)
Sharon A. Alberts

CHAIRMAN LEVEL
($1,500)

Dr. Robyn Dawes and
Mary A. Schafer

PLATINUM LEVEL

($1,000)

Anonymous

Joan G. Gyorkey

Leslie McGee —
McGee Maruca and
Assoc., P.C.

Surplus Generation
Equipment

GOLD LEVEL
($500)

Skip Alberts

Aims C. Coney, Jr.

Craig Dorin

Steve and Diane Gilliland
— Steve Gilliland, Inc.

Genev .

Johnnie Higks

Donna Santue_&*- .
Kathleen Sargent and
Employee MatchirgiP‘;
of Liberty Mutual
Richard Farrell - TJI&S
Renay Trotter

Malcolm Wright

Mary Lou and
Thomas Zemaitis

SILVER LEVEL
($250)

Allen Broff

Sallianne Brown

Gary Colwell

Laurie Elliott

Joyce Felton

Gerry Henry

Bob Horn

Edna Loeffel

Janet Mazefsky

Kimberly Mikita

Tim Moriarity — Citizens Bank
Ahmed Ross

Leanne Newcomer Stirpe
Norman Tomaszewski
Chris Weis

Janet Whitney

Dale Young

BRONZE LEVEL
($100)
V. Alexandrov —

A R Building Company
Alissa Bell
James Brand|
Izetta Caldwell
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Lanise t

Mary T. Hud

Raymond and
Maryann Jackson

Gust Kefalos

Victoria Marshman

Penelope Marston

Morris Mattes

Jennifer Mullins

Sandra Norman

Jay and Nadine Penwell

Jacqueline Pillows

Danielle Ranalli

Beverley and Rita Rebovich

Pamela Rusch

Jenise Shealey

Darrell Simmons

Faith Stipanovich

Charles and Sally Thomas

David Treece

Dorothy Vance

Heather Wainer

Michelle Welsh

Kelly Wilson

FRIENDS

2 Anonymous
Randy Barefoot
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Lian Fu Wa
Sanldra\"‘ or
Ace Lock™ =
Deborah Jennings
Wesley E. and Marjo
Kerlin, Jr. ‘
Rhoda Koss
Ronald Lankey
Beth Liberman
Edward and Patricia Lapinski
Francis and Rose Leinweber
Moniquka Lashea Magee
Judith A. Maloni
Jay McCann
Mass Mutual Financial Group
— The Matching Gift Center
Elizabeth McElhone
Anthony McElroy
Aleatha Sarita Mclver
Ruth A. Miller
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N 1sitional Services, Inc. is accredited by
. CARF for the following programs and services
through 2012:

& Community Services: Community Housing
& Community Services: Supported Living

& Community Housing: Psychosocial
Rehabilitation (Adults)

& Supported Living: Psychosocial
Rehabilitation (Adults)

Transitional Services, Inc.

806 West Street
Homestead, PA 15120-1566
412-461-1322
412-461-1250 fax
www.transitionalservices.org



