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Mission 
Statement

To help people 

with mental 

disabilities 

discover and 

achieve their 

hopes and dreams 

for a meaningful 

life in the 

community.

Vision 
Statement

Transforming 

communities 

through the  

contributions  

of the people  

we serve.

Guiding  
Principles

Never forget why  
we do what we do

Be willing to take risks

Admit mistakes and  
grow from them

Enhance teamwork through 
clear, open and honest 

communication

Be servant-hearted in  
attitude and actions

Constantly seek to  
promote people’s rights

Honor, value and  
respect others

Lead by example

Discover what is important  
to our customers

Keep all promises
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Over my 17 years tenure as CEO, I have seen some 
real progress in the mental health system and 
perhaps a little progress in general on how those 
with disabilities are viewed and treated. Progress 

would include the closure of many state hospitals with 
treatment and housing moving to the community, more use 
of local housing stock instead of community-based facilities 
manned by support staff, different views on the use of 
medication in treatment and the use of peer supports for 
those with mental illness. For those with mental retardation 
or intellectual disabilities, there has also been a movement 
to house individuals in the community instead of in state 
centers with an emphasis of an “everyday life” like you 
and me. There has been an increased emphasis on natural 
supports (other than the service coordinators and residential 
workers), supports to live in the community when there is a 
lack of skills and an emphasis on the arts, exercise, nutrition 
and health for those served.  With respect to the lay person’s 
view of these disabilities, there has been a movement to 
destigmatize these disabilities by using a campaign which 
stresses that mental illness is a brain disorder. There have 
been educational attempts to show that one in five people 
in any given year has a mental illness. In spite of all of these 
changes and efforts, the system and we as a people have a 
ways to go in terms of our understanding and treatment of 
these disabilities.

My 20-20 Vision Would  
Include the Following…

≤	All persons with mental disabilities are supported in the 
housing that they choose with the supports that they want 
and need.

≤	Persons with mental disabilities will be sought after to 
enter the work force. 

≤	Persons with mental disabilities will be recruited to be on 
Boards of all kinds.

≤	“Not in My Back Yard” (NIMBYism) will disappear as the 
communities recognize that those with disabilities bring 
value to the community.

≤	Housing discrimination will 
completely disappear.

≤	The media will not sensa-
tionalize every crime com-
mitted by a person with a 
mental disability.

≤	Less of an “us and them” 
mentality between service 
providers and those served, 
meaning real partnerships 
to help people recover.

≤	More emphasis on other 
modalities that help pro-
mote recovery. Medication 
may have its place, but it will 
not be the primary focus.

≤	A definitive way to diagnose 
mental disorders as well as 
medications that resolve the issue without as many side 
effects.

	 If these are accomplished by 2020, it truly will be a better 
world for all of us.

C E O

Sharon A. Alberts



�

2 0 / 2 0  V i s i o n

Glimpsing  
10 Years Ahead

I
t is difficult to predict what will happen 

tomorrow, let alone what the world holds in 

store for us a decade from now. The past ten 

years have brought incredible advances leading 

to many innovations that have had a significant 

impact on the quality of our lives.

	 No doubt, the next decade will have its setbacks 

and steps forward. Changes are inevitable, but 

whether for better or worse, that is completely up 

to individuals. As Abraham Lincoln said, “The best 

way to predict your future is to create it.”

	 We asked some TSI stakeholders what 

advancements they would like to see for persons 

with disabilities. They shared their visions for 2020, 

told us what will need to be done to make them a 

reality, and explained what role TSI can play.

Faith Stipanovich
Board Chair

In these hard economic times, TSI will remain 
a well-managed, efficient nonprofit agency 
providing services that go above and beyond for 
the individuals it serves. TSI will have raised public 
awareness about the value and need for community 
living, involvement and inclusion. In ten years, 
people with disabilities will be welcomed in 
the workforce and accepted not because of 
mandates imposed but because they are seen 
to be the best employees. Individuals will be 
viewed through the lens of their contributions and 
not by the label of their disability. Funding resources 
and healthcare mandates will work cooperatively 
to ensure that all persons with disabilities have 
access to quality care and services necessary for 
recovery.
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A  F o c u s  o n  t h e  F u t u r e

Charles Weiss
Peer Mentor

I have a vision for 2020 in which people with mental 
health problems and substance abuse issues will 
be more inclined to follow a motivated course of 
recoveries using wellness disciplines. There will 
be an even greater reliance on alternative 
medicine and holistic health through dietary 
changes, yoga and acupuncture for the 
treatment of mental health problems. 
Members of society at large are heading toward 
greater acceptance of people with disabilities and 
are increasingly more aware that wellness is capable 
of producing better lifestyles.

In 2020, individuals with psychiatric disabilities will 
have fuller ownership of their recovery, and their 
desire for supports and services will truly drive the 
behavioral health system. This transformation is 
already taking place throughout the country, and 
TSI has been at the forefront of adopting the 
values and actions of recovery-based services. 
Although much advancement in awareness has 
been made, there is still a lot of public discourse in 
this country in which individuals with psychiatric 
diagnoses somehow lose their right to decide how 
their own lives should be led. I look to a future 
where public awareness is raised in positive ways, 
so more people can come to understand and 
appreciate the amazing contributions people with 
psychiatric diagnoses can bring to communities.

Lynn Nickel
Supervisor, Psychiatric  
Disabilities Program
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A lot can happen in ten years. 

With scientific breakthroughs making 
the first face transplant and the first 
species being brought back from 
extinction possible during the last 
decade, scientific advancement has 
mirrored science fiction. 

Medical advances made during the past 10 years 
have transformed health care and wellness:
≤	Anti-smoking laws and campaigns reduced public smoking
≤	Heart disease deaths dropped by 40%
≤	Combination drug therapy extended HIV survival
≤	Minimally invasive and robotic techniques revolutionized 

surgery
≤	Scientists began peering into the mind with functional 

MRI

Since 2000, we witnessed the birth of social 
networking and the death of wires. With the 
growth of both entertainment and business 
technology, we are now at a point where the 
computers and gadgets we use today look quite 
different than those we used back in 2000.  
Products developed during the past decade have 
revolutionized the way we live, work and play:
≤	Portable media player iPod – October 23, 2001
≤	Social networking site Facebook – February 4, 2004
≤	iPhone – June 29, 2007
≤	Kindle, the electronic book reader – November 19, 2007

The economy is still very weak, and Congress is 
making big cuts in programs that benefit some 
of the neediest. My vision for TSI is that it is 
able to weather the “Great Recession,” and 
continue to provide clean, safe housing, and 
healthy and nutritious food, in a peaceful, 
happy and dignified setting for all who need 
it. That it treats its staff members fairly and with 
respect. No matter how bad the economic storm 
might be, that TSI remain a safe, warm and dry 
shelter. Everyone needs a place to call home and 
people to call family. If TSI can continue to provide 
that amid today’s troubles, that’s good enough for 
me.

Mike Silverstein
Family Member
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As we look ahead to the year 2020, I am convinced 
that these next few years will be critical in 
defining the future for TSI. In a growing world of 
service providers, the opportunities before TSI are 
tremendous. I see Transitional Services continuing 
over the next decade to be a regional leader 
and recognized nationally for their deeper 
understanding of organizational factors. I see 
them proactively retraining and redistributing their 
workforce to meet the ever changing needs of the 
industry and their company. TSI’s 2020 Vision will 
look at the current and future trends shaping their 
business and provide a newly defined set of shared 
principles, priorities and actions focused on creating 
long-term sustainable growth. The future is bright 
for TSI, and the difference they make every day 
promises to be even more far-reaching by 2020.

Steve Gilliland
Business Development  

Consultant

As mental health treatment progresses, the 
importance of overall wellness is becoming more 
evident. TSI is already making great strides to 
target wellness amongst staff and persons served 
with healthier choices at agency functions and 
co-learning activities such as yoga and exercise. 
My vision for TSI for 2020 is to see a more 
collaborative effort where dental, medical and 
mental health treatments can be collectively 
addressed. The individual can be viewed in their 
entirety and not as their different diagnoses at 
different centers. I think that individuals would get 
better assistance if the teams that support them 
were one symbiotic team.

Jessica Furjanic
Supervisor, Psychiatric  
Disabilities Program

A  F o c u s  o n  t h e  F u t u r e
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Programs & Services

Transitional Services, Inc. offers 
residential programs and 
services to adults with mental 

health or mental retardation/
intellectual disabilities. These 
programs are designed to meet 
the needs and preferences of the 
persons served and to provide 
support for mental health recovery 
and self-determination. Below is a 
brief summary of our services:

Group Homes
…provide a family-like environment, with 
individual bedrooms, shared living spaces 
and group meals. Through a caring and 
stable environment, individuals can 
learn daily living skills and receive 
support through 24-hour staffing. 

Supervised 
Apartments

…provide settings that offer more 
independence and privacy combined with 
the support of 24-hour staff availability. 
In the mental health programs, most 
individuals have their own apartments, 
while a few have roommates. All 
apartments in the mental retardation 
programs are shared, but individuals have 
separate bedrooms. 

Supported  
Living Programs

…help people to find, obtain and keep 
affordable permanent housing in their 
community of choice and provide in-
home supports needed and wanted by 
the person. The person chooses the type 
and frequency of in-home supports. 
Supported Living staff help people to 
gain skills and access to needed services 
and supports to sustain tenancy, while 
fostering wellness, empowerment and 
community participation. TSI offers both 
community and project-based Supported 
Living programs. Community Supported 
Living programs help individuals find 
housing from existing community 
stock. Project-based Supported Living 
offers individual apartments within a 
single HUD building, with staff on site for 
a limited period of time on most days. 

Permanent  
Supported Housing

…a grant-funded program that makes 
220–240 units of permanent housing 
available to individuals who have mental 
health disabilities. The program helps 
individuals who have been identified 
as “priority consumers” by Allegheny 
County’s Office of Behavioral Health 
to find, obtain and keep affordable 
permanent housing in their community 
of choice. This program provides housing 
support and education. It connects 
individuals to needed financial, 
advocacy and legal resources. Direct 
skills teaching on issues that affect the 
person’s ability to maintain tenancy are 
also provided. If they choose, participants 
may be referred for other services that 
support mental health recovery.

Transitional Services, Inc. provides the following program support 
services for the benefit of TSI service users. These services are provided 

in conjunction with our residential services:

Clinical Consultation and Education  services offer education, 
training and support to staff and persons served on a variety of clinical and recovery-
oriented issues.

The Community Supports Program  offers peer specialist services and 
activities that support mental health recovery, enhance core skills, improve job readiness 
and provide life enrichment experiences.
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Community 
Supported Living 

(SL)

Staff Supervised 
Apartments 

(CHIMR)

Quality of Life Empowerment

The target of 
85% was met or 
exceeded for the 
09-10 fiscal year.

Persons Served Experiencing Psychiatric 
Hospitalization Reductions (MH)

MH CRR MH SL

100%

Target: 80%

Individuals Living Safely in the  
Community (MR) FY 2009-10

Target: 85%

Persons  
Served

Family/
Friends

MH/MR
Providers

91%
95%

Target: 85%

Stakeholder Satisfaction FY 2009-10

Target: 65%

78%

87%

100%

87%

Rehabilitation and Recovery  
Indicators (MH) FY 2009-10

MH CRR

MH SL

Outcomes

100%

91%
93%

Satisfaction 
goals were met 

or exceeded  
for all three 
stakeholder 

groups.

The safety goal 
of 80% was 
exceeded.

86%

100%

100%

FY 2007-08

FY 2008-09
FY 2009-10

100%

92%

The target 
for both was 

exceeded.
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149
PSH

122
MH SL

37
MR SL

73
MH

17
MR

number of  
people served: 398

Operating
$2,174,471

Administrative
$996,966

Personnel
$4,396,491

Revenue
Total Income: $7,827,140

Allegheny County 
Department of  
Human Services

$6,036,258

Community  
Care, HUD  
& Other

$1,046,408

Rental
$744,474

operating expenses
Total Expenses: $7,567,928

Financials
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Contributors

Karen Clarke
Dana Cook
Kathleen  Doloughty
Christopher and Helen Dorin
Robert Doubt
Elaine Evosevic-Lozada
Gary Friedman –
  Trust Franklin Press
Mary Gallagher
Chuck Gardocki – ADP
Earle S. Guffey
Lanise Holmes
Mary T. Hudock
Raymond and  

Maryann Jackson
Gust Kefalos 
Victoria  Marshman
Penelope Marston
Morris Mattes
Jennifer Mullins
Sandra  Norman
Jay and Nadine Penwell
Jacqueline  Pillows
Danielle Ranalli
Beverley and Rita Rebovich
Pamela Rusch
Jenise  Shealey
Darrell Simmons
Faith Stipanovich
Charles and Sally Thomas
David Treece
Dorothy Vance
Heather Wainer
Michelle Welsh
Kelly Wilson

FRIENDS
2 Anonymous 
Randy Barefoot

Shaunte Blanchard
Illa Jean Boggs
Mary Kay Brailsford
Jessica Burr
Cheryl Carter
Kathleen Castner
Tracy Clark
Sheri Cook
Mr. & Mrs. Davidson
Michael and Audrey Dawida
Amy Divincenzo
Jessica Furjanic
Marie Gerg
Shawn Glass
Andre Glover
A. C. Handler
Christine Hartman
Dennis Herndon
Denine Hood
Sulan Huang and  

Lian Fu Wang
Sandra Hunter
  Ace Lock
Deborah Jennings
Wesley E. and Marjorie P. 

Kerlin, Jr.
Rhoda Koss
Ronald  Lankey
Beth Liberman
Edward and Patricia Lapinski
Francis and Rose Leinweber
Moniquka Lashea Magee
Judith A. Maloni
Jay McCann
 Mass Mutual Financial Group 

– The Matching Gift Center
Elizabeth McElhone
Anthony McElroy
Aleatha Sarita McIver
Ruth A. Miller

Kathleen Moulayianis
Mike Murray  –
  Pearhouse Productions
Myrla Myers
Glenn M. and Ramona Nelson
Lynn Nickel
Paul Nickel
Gretchen Oliverio
Carla Payne-Harrison
Nagina Pierce
Ronald Porter, Sr.
Sharon Porter-Blackwell
Lawrence Powell
Bonita Prioleau
Anthony and Joyce Reinoso
Susan Royer
Doris Scott
Monica Scott
Rebecca A. Scott
Joseph Sieber
Mr. and Mrs. Paul Slovic
Art and Arden Solomon
Jennifer Spitzer
John Starr
Yvette Stearns
Jill Stratton
Charlene Thornhill
Barbara Utterback
Maria I. Wood
Jack Young
Laura Zinski

While every effort has been made to 
ensure the accuracy of these records, 
we encourage our readers to alert Janet 
Whitney, Development Specialist of any 
errors or omissions by calling 412/464-
4370 x252 or by e-mailing jwhitney@
transitionalservices.org.

GRANTORS
Edith L. Trees Charitable Trust
Julius L. and Libbie B.  

Steinsapir Family 
Foundation

The Pittsburgh Foundation
Pennsylvania Council  

on the Arts
Western Region Community 

Support Program 

FOUNDER LEVEL 
($2,000)
Sharon A. Alberts

CHAIRMAN LEVEL 
($1,500)
Dr. Robyn Dawes and  

Mary A. Schafer

PLATINUM LEVEL 
($1,000)
Anonymous
Joan G. Gyorkey
Leslie McGee –  

McGee Maruca and  
Assoc., P.C.

Surplus Generation 
Equipment

GOLD LEVEL 
($500)
Skip Alberts
Aims C. Coney, Jr.
Craig Dorin
Steve and Diane Gilliland 

– Steve Gilliland, Inc.

Geneva Hall
Johnnie Hicks
Donna Santucci
Kathleen Sargent and
 Employee Matching Program
 of Liberty Mutual
Richard Farrell – TJ&S
Renay Trotter
Malcolm Wright
Mary Lou and  

Thomas Zemaitis

SILVER LEVEL 
($250)
Allen Broff
Sallianne Brown
Gary Colwell
Laurie Elliott
Joyce Felton
Gerry Henry
Bob Horn
Edna Loeffel
Janet Mazefsky
Kimberly Mikita
Tim Moriarity – Citizens Bank
Ahmed Ross
Leanne Newcomer Stirpe
Norman Tomaszewski
Chris Weis
Janet Whitney
Dale Young

BRONZE LEVEL 
($100)
V. Alexandrov –
  A R Building Company
Alissa Bell
James Brandl
Izetta Caldwell

T he simple things you and I take for granted—like dignity, respect, a place to call home and a meaningful life—are often 
out of reach to persons with mental disabilities. With your help, our agency can provide these things. Special thanks to 

the following people who have helped to make the dream of living independently in the community an attainable reality for 
persons with mental disabilities.



CHAIRPERSON
Faith Stipanovich

VICE CHAIRPERSON
Mary Lou Zemaitis

TREASURER
Kathleen R. Castner

SECRETARY
Heather Wainer

MEDICAL DIRECTOR
Beverley Rebovich, P.A.C.

IMMEDIATE PAST 
CHAIRPERSON
Lawrence A. Powell

806 West Street
Homestead, PA 15120-1566

412-461-1322
412-461-1250 fax

www.transitionalservices.org

Transitional Services, Inc. is accredited by 
CARF for the following programs and services 
through 2012:

≤	Community Services: Community Housing 

≤	Community Services: Supported Living 

≤	Community Housing: Psychosocial  
Rehabilitation (Adults) 

≤	Supported Living: Psychosocial  
Rehabilitation (Adults)

MEMBERS
James E. Brandl
Glenn A. Callihan
Elaine Evosevic-Lozada
Morris Mattes
Ronald D. Porter, Sr.
David F. Weiner
Chris Weis
Denise Weis
Renee E. Williams

HUD BOARD MEMBER
Patrick Lanigan

CEO
Sharon A. Alberts
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