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��WK�$11,9(56$5<�:(/&20( 
2Q�EHKDOI�RI�WKH�%RDUG�RI�'LUHFWRUV��
RXU�*DOD�&RPPLWWHH��DQG�WKH�VWDII�DW�
7UDQVLWLRQDO�6HUYLFHV��,�ZRXOG�OLNH�WR�
ZHOFRPH�DQG�WKDQN�\RX�IRU�MRLQLQJ�XV�� 
7KLV�HYHQLQJ�ZH�FRPPHPRUDWH�ILIW\�
\HDUV�RI�KHOSLQJ�SHRSOH�ZLWK�PHQWDO�
GLVDELOLWLHV�GLVFRYHU�DQG�DFKLHYH�WKHLU�
KRSHV�DQG�GUHDPV�IRU�D�PHDQLQJIXO�
OLIH�LQ�WKH�FRPPXQLW\�� 
 

,Q�������ZH�ZHUH�IRUWXQDWH�WR�KDYH�WKH�IRUHVLJKW�RI�D�SLRQHHU�LQ� 
WKH�ILHOG�RI�PHQWDO�KHDOWK��0U��2UYLOOH�³%XG´�5R\HU´��OD\�WKH�JURXQG�
ZRUN�IRU�WKH�SKLORVRSKLFDO�VKLIW�LQ�EHOLHIV�WKDW�DOO�SHUVRQV�KDYH�WKH�
ULJKW�WR�OLYH�DQG�WKULYH�LQ�RXU�FRPPXQLWLHV�GHVSLWH�WKHLU�OLPLWDWLRQV���
7KDW�EHJDQ�RXU�PLVVLRQ�—�WR�VHUYH�WKRVH�ZKR�PRVW�QHHGHG� 
VXSSRUW�WR�OLYH�LQGHSHQGHQWO\���6LQFH�WKDW�WLPH��ZH�KDYH�VHUYHG�
FORVH�WR��������LQGLYLGXDOV��� 
 
:H�DUH�H[WUHPHO\�SURXG�RI�WKH�GHGLFDWHG�VWDII�WKDW�ZH�KDYH�DW�
7UDQVLWLRQDO�6HUYLFHV���7KH\�SURYLGH�VHUYLFHV�WKDW�JR�DERYH�DQG�
EH\RQG�RQ�D�GDLO\�EDVLV�ZLWK�RQO\�WKH�EHVW�LQWHUHVWV�RI�WKRVH�WKDW�
ZH�VHUYH�DW�KHDUW��� 
 
:H�ZRXOG�OLNH�WR�DFNQRZOHGJH�HDFK�RI�\RX�IRU�PDNLQJ�WKLV�D� 
PHPRUDEOH�HYHQW��DQG�WR�RXU�VSRQVRUV�DQG�GRQRUV�IRU�DOO�RI�\RXU�
FRQWULEXWLRQV��:H�ORRN�IRUZDUG�WR�FRQWLQXH�RXU�PLVVLRQ�IRU�PDQ\�
\HDUV�WR�FRPH� 

 
 
 
 

0DU\�$QQH�3RXWRXV��/6: 
&KLHI�([HFXWLYH�2IILFHU 



 

352*5$0� 

 

(PFHH���-RQ�%XUQHWW 
.'.$-79�:HDWKHU�$QFKRU�6KRZ�+RVW 

 
 

$OOHJKHQ\�&RXQW\�3URFODPDWLRQ�� 
&RXQW\�([HFXWLYH�5LFK�)LW]JHUDOG 

 ���� 
 

(QWHUWDLQPHQW� 
$OWRQ�0HUUHOO�—�3LDQLVW 

5RGQH\�0F&R\�—�-D]]�9LROLQLVW 
2UJDQL]DWLRQ�RI�&KLQHVH�$PHULFDQ�'DQFHUV� 

 
 
 

 

 

  �����S�P�  ��� 5HFHSWLRQ 
 ���� �����S�P�  ��� %XIIHW�'LQQHU 
 ���� �����-�������S�P������� (QWHUWDLQPHQW�� 
      &KLQHVH�$XFWLRQ 
 



 

 

 

0,66,21 
7R�KHOS�SHRSOH�ZLWK�PHQWDO�GLVDELOLWLHV�GLVFRYHU�DQG�

DFKLHYH�WKHLU�KRSHV�DQG�GUHDPV�IRU�D� 
PHDQLQJIXO�OLIH�LQ�WKH�FRPPXQLW\�� 

 

9,6,21 

7UDQVIRUPLQJ�FRPPXQLWLHV�WKURXJK�WKH� 
FRQWULEXWLRQV�RI�WKH�SHRSOH�ZH�VHUYH� 

 

285�352*5$06 
:H�SURYLGH�DQ�DUUD\�RI�KRXVLQJ�DQG�VXSSRUW� 

VHUYLFHV�LQ�$OOHJKHQ\�&RXQW\�GHVLJQHG�WR�PHHW�WKH�
QHHGV�DQG�SUHIHUHQFHV�RI�LQGLYLGXDOV�ZKR�KDYH� 

SV\FKLDWULF�RU�LQWHOOHFWXDO�GLVDELOLWLHV��� 
76,�KDV�VHYHUDO�GLIIHUHQW�W\SHV�RI�UHVLGHQWLDO� 

SURJUDPV�DQG�VHUYLFHV�IRU�SHUVRQV�ZLWK�PHQWDO� 
GLVDELOLWLHV� 

 
 

 

 

 

ZZZ�WUDQVWLRQDOVHUYLFHV�RUJ 

 

 



 
$�75,%87(�72�285� 
)281',1*�)$7+(5 

2UYLOOH�5R\HU��6HUYLFH�3LRQHHU 
 
 

2UYLOOH�-��³%XG´�5R\HU��IRXQGHU�DQG� 
SUHVLGHQW�RI�7UDQVLWLRQ�6HUYLFHV��,QF��DQG�
+RXVLQJ�)DFLOLWLHV��,QF��RI�$OOHJKHQ\� 
&RXQW\��ZDV�D�SLRQHHU�LQ�WKH�GHYHORSPHQW�RI�
WUDQVLWLRQDO�OLYLQJ�IRU�PHQWDOO\�DQG� 
SK\VLFDOO\�GLVDEOHG�SHRSOH�IURP 
LQVWLWXWLRQV� 

 
+H�HVWDEOLVKHG�7UDQVLWLRQDO�6HUYLFHV�LQ������
DV�D�KDOIZD\�KRXVH�IRU�QHZO\�UHOHDVHG�PHQWDO�
SDWLHQWV���7KH�IDFLOLW\�HYHQWXDOO\�ZDV�H[SDQGHG�
WR�DFFRPPRGDWH�SK\VLFDOO\�GLVDEOHG�DGXOWV�DV�
ZHOO� 
 

+H�ZDV�D�FRQVXOWDQW�WR�PHQWDO�KHDOWK�SURJUDPV�LQ�3HQQV\OYDQLD�� 
$ODEDPD��2KLR��1HZ�<RUN��+DZDLL��DQG�WR�WKH�&RPPXQLW\�6XSSRUW� 
3URMHFW�RI�WKH�1DWLRQDO�,QVWLWXWH�RI�0HQWDO�+HDOWK� 
 
%HIRUH�ZRUNLQJ�ZLWK�WKH�GLVDEOHG��KH�ZDV�$VVRFLDWH�'LUHFWRU�RI�WKH� 
3LWWVEXUJK�'LRFHVH�&DWKROLF�<RXWK�2UJDQL]DWLRQ� 
 
0U��5R\HU�JUDGXDWHG�IURP�*DQQRQ�&ROOHJH��(ULH��DQG�UHFHLYHG�D� 
0DVWHU¶V�'HJUHH�LQ�6RFLDO�:RUN�DW�WKH�8QLYHUVLW\�RI�3LWWVEXUJK� 
 
+H�KDG�EHHQ�D�OHFWXUHU�DQG�SDUW-WLPH�IDFXOW\�PHPEHU�DW�WKH�3LWW� 
*UDGXDWH�6FKRRO�RI�6RFLDO�:RUN�DQG�3XEOLF�+HDOWK���+H�ZDV�D�SDVW�
SUHVLGHQW�RI�WKH�3LWW�6FKRRO�RI�6RFLDO�:RUN�$OXPQL�$VVRFLDWLRQ� 
 
0U��5R\HU�ZDV�D�PHPEHU�RI�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�6RFLDO� 
:RUNHUV��WKH�$FDGHP\�RI�&HUWLILHG�6RFLDO�:RUNHUV��WKH�3LWW�6FKRRO�RI�
6RFLDO�:RUN�$JHQF\�$GYLVRU\�&RPPLWWHH��DQG�WKH�3LWWVEXUJK�'LRFHVH�
6\QRG�&RPPLVVLRQ���+H�DOVR�ZDV�D�PHPEHU�RI�6W��$OSKRQVXV�&KXUFK� 
 
+H�IRUPHUO\�VHUYHG�RQ�WKH�6W��$OEHUW�WKH�*UHDW�3DULVK�&RXQFLO�DQG�&&'�
IDFXOW\� 
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/HYL�/RJDQ��&KDLUPDQ 

:LOOLDP�%UDDW] 

/LVD�)R[ 

0DWWKHZ�-RKQVRQ 

-DPHV�/\GRQ 

0LFKDHO�0F+DOH 

5RQDOG�6XJDU 

'DPLRQ�:LOVRQ 
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0DU\�$QQH�3RXWRXV��&KLHI�([HFXWLYH�2IILFHU 

.HLVKD�%HFRDWH��([HFXWLYH�$VVLVWDQW 

$OLVVD�%HOO��+XPDQ�5HVRXUFHV�'LUHFWRU 

5REHUW�'LQNHOPH\HU��)LVFDO�'LUHFWRU 

5RQDOG�/DQNH\��'LUHFWRU�RI�2SHUDWLRQV 

5HQD\�7URWWHU��0+�3URJUDP�'LUHFWRU 

.HOO\�:LOVRQ��,'�3URJUDP�'LUHFWRU 

7KHUHVD�:UD\��4XDOLW\�,PSURYHPHQW�&RRUGLQDWRU 

 



 

��WK�$11,9(56$5<� 
*$/$�&200,77(( 

 

0LFKDHO�	�-XGL�5DGOH\��+RQRUDU\�&KDLUV� 

 

.HLVKD�%HFRDWH 

$OLVVD�%HOO 

'DQD�&RRN 

5REHUW�'LQNHOPH\HU 

/\QQ�*LYQHU 

$QGUH�*ORYHU 

0DXUHHQ�.HOO\ 

%UDQGLH�.RQ\DN 

5RQDOG�/DQNH\ 

)UDQN�/RYDWR 

9LGDO�3HWHUVRQ 

0DU\�$QQH�3RXWRXV 

/DXUD�4XDLQ 

0LFKHOOH�:HOVK 

.HOO\�:LOVRQ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
$�KHDUW-IHOW�WKDQNV�WR�RXU� 

*DOD�6SRQVRUV� 
 

 

$'92&$7(6 

$SRJHH�,7�6HUYLFHV 

&RPPXQLW\�&DUH�%HKDYLRUDO�+HDOWK 

-RQHV�'D\ 

0F*HH�0DUXFD�	�$VVRFLDWHV��3& 

7-6�,QVXUDQFH�*URXS 

:HOOLQJWRQ�6WUDWHJLHV 

 

 

)5,(1'6 

'U��+HDWKHU�)U\ 

&R]HQ�2¶&RQQRU 

1DWLRQDO�$OOLDQFH�RQ�0HQWDO�,OOQHVV 

2SHQ�0LQGV 

7UXVW�)UDQNOLQ�3UHVV 

 

 

 



 



 



 

1HYHU�IRUJHW�ZK\�ZH�GR�ZKDW�ZH�GR� 

³:H�ORRN�DW�HDFK�LQGLYLGXDO�DV�WR�ZKDW�
WKH\�KDYH�WR�RIIHU��/RRN�IRU�WKH�JRRG�
WKLQJV�DQG�VWDUW�EXLOGLQJ�RQ�WKDW��,W�
EULQJV�WR�WKH�VWDII�DQG�WKH�SHUVRQ�D�

ZKROH�GLIIHUHQW�FOLPDWH�´� 

�—�2UYLOOH�-��³%XG´�5R\HU�� 



 
 

&+,1(6(�$8&7,21�'21$7,216 
 

7KDQN�\RX�WR�WKH�IROORZLQJ�IRU�\RXU 
JHQHURXV�FRQWULEXWLRQV� 

 

 

$0&�7KHDWUHV��:DWHUIURQW 

%HG�%DWK�	�%H\RQG��:DWHUIURQW 

/DXUD�%RRWV 

&DUQHJLH�0XVHXPV�RI�3LWWVEXUJK 

&KLFN-)LO-$��:DWHUIURQW 

(LOHHQ�&RKHQ�<RXQJ�/LYLQJ 

&RQUDG�&DWHULQJ 

'DQD�&RRN 

&RVWFR�:KROHVDOH��:DWHUIURQW 

&UXQFK�)LWQHVV��:DWHUIURQW 

'DYH�	�%XVWHU¶V��:DWHUIURQW 

-R\FH�)HOWRQ 

)UDQN�)XKUHU�:KROHVDOH 

-RKQ�+��+HLQ]�+LVWRU\�&HQWHU 

 



 

&+,1(6(�$8&7,21�'21$7,216�
�&RQWLQXHG� 

 

 
 

1DWLRQDO�$YLDU\ 

3LWWVEXUJK�0DJD]LQH 

3LWWVEXUJK�3LUDWHV 

3LWWVEXUJK�6WHHOHUV 

3LWWVEXUJK�6\PSKRQ\�2UFKHVWUD 

3LWWVEXUJK�=RR�	�33*�$TXDULXP 

3URPR�:HVW��1RUWK�6KRUH�—�6WDJH�$( 

5RFNHW�)L]] 

7DVWHIXOO\�6LPSOH 

7KH�'RJ�6WRS 

:HVWPRUHODQG�&RXQW\ 

.HOO\�:LOVRQ 

<RNRVR��-DSDQHVH�6WHDNKRXVH�	�6XVKL�%DU 
 

 



 

*$/$�(17(57$,10(17 

'U��$OWRQ�0HUUHOO��3LDQLVW 

 

 
 
 
 
 
 
 
 
 
 
'U��$OWRQ�0HUUHOO LV�D�ZRUOG�FODVV SLDQLVW��FRPSRVHU��DQG���������
HGXFDWRU�EDVHG�LQ�3LWWVEXUJK��3HQQV\OYDQLD��+LV� 
PXVLFDO�DUWLVWU\ LV�D�XQLTXH�EOHQG�RI�O\ULFDO�PHORGLHV��
ULFK�KDUPRQLHV��DQG�IOXLG�WHFKQLTXH�WKDW�VSDQV�PXOWLSOH�
PXVLF�JHQUHV LQFOXGLQJ�MD]]��JRVSHO� FODVVLFDO��SRS��
DQG�UK\WKP�DQG�EOXHV��+LV�PXVLF�LV NQRZQ�WR�
WDNH� OLVWHQHUV�RQ VSLULW-ILOOHG H[FXUVLRQV�WKDW�GHHSO\�
WRXFK�WKH�VRXO� � 
 
+H�LV�D�FXUUHQW�PHPEHU�RI�WKH�3LWWVEXUJK�-D]]� 
2UFKHVWUD�DQG�KDV�DOVR SHUIRUPHG ZLWK��WKH�3LWWVEXUJK�
6\PSKRQ\�2UFKHVWUD��&OHYHODQG�-D]] 2UFKHVWUD��
&OHYHODQG 6WDWH�-D]]�+HULWDJH�2UFKHVWUD��3LWWVEXUJK�
&RQFHUW &KRUDOH� <68�$OO-6WDU�$OXPQL�-D]]�(QVHPEOH��
:DUUHQ 3KLOKDUPRQLF 2UFKHVWUD��DQG WKH�20($��,QWHU�
FROOHJLDWH�$OO-6WDU�-D]]�(QVHPEOH�� 

 



 

*$/$�(17(57$,10(17 

5RGQH\�0F&R\��-D]]�9LROLQLVW 
 

 
 
 
 
 
 
 
 
 

 
 
 
5RGQH\�0F&R\�LV�D�ZHOO-NQRZQ�MD]]�YLROLQLVW�ZKR�LV�D��
QDWLYH�WR�3LWWVEXUJK� �$V�D�WHHQDJHU��KH�ZDV�HQUROOHG�LQ�
WKH�3LWWVEXUJK¶V�&HQWHU�IRU�WKH�&UHDWLYH�$UWV�DQG�ODWHU�
MRLQHG�WKH�3LWWVEXUJK�<RXWK�6\PSKRQ\�DQG�WKH�2]DQDP�
6WULQJV�-D]]�(QVHPEOH� � 
 

0U��0F&R\�ZDV�DZDUGHG�WKH�%HVW�-D]]�9LROLQLVW�E\�
:$02-)0�������IRU�IRXU�FRQVHFXWLYH�\HDUV�DQG�%HVW�
3HUIRUPHU�DW�WKH�QLQWK�DQQXDO�$IULFDQ-$PHULFDQ�$ZDUGV�
VKRZ�LQ������ �+H�KDV�UHOHDVHG�WZR�&'V�³7RS�6HFUHW´�
DQG�³'HHS�3RFNHWV�´ �+H�KDV�SHUIRUPHG�ZLWK�PXVLFDO�
JUHDWV�VXFK�DV�'DYLG�6DQERUQ��*URYHU�:DVKLQJWRQ�-U��
.HQQ\�*���5R\�$\HUV��9DQHVVD�:LOOLDPV��5HJLQD�%HOOH�
DQG�*HUDOG�$OEULJKW�� 



 
*$/$�(17(57$,10(17� 

 

2UJDQL]DWLRQ�RI�&KLQHVH�$PHULFDQV� 
 

7KH�2UJDQL]DWLRQ�RI�&KLQHVH�$PHULFDQV��2&$��LV�D���
QDWLRQDO�FLYLO�ULJKWV�DGYRFDF\�DQG�HGXFDWLRQDO������������
RUJDQL]DWLRQ�GHGLFDWHG�WR�DGYDQFLQJ�WKH�VRFLDO��SROLWLFDO�
DQG�HFRQRPLF�ZHOO-EHLQJ�RI�$PHULFDQV�RI�$VLDQ�DQG�
3DFLILF�,VODQGHU�GHVFHQW� 
 
2&$�VWULYHV�WR�SURPRWH�DFWLYH�SDUWLFLSDWLRQ�LQ�FLYLF�DQG�
QDWLRQDO�PDWWHUV��VHFXUH�VRFLDO�MXVWLFH��HOLPLQDWH�����
SUHMXGLFHV�DQG�VWHUHRW\SHV�DQG�SURPRWH�FXOWXUDO 
KHULWDJH�RI�$VLDQ�3DFLILF�$PHULFDQV�� 

 
 



 
 

7KDQN�\RX�IRU�DWWHQGLQJ�RXU� 
 

��WK�$QQLYHUVDU\�*DOD� 
 

FHOHEUDWLQJ� 
 

³)LYH�'HFDGHV�RI�+HOSLQJ�2WKHUV�— 
 

$�/LIHWLPH�RI�&DULQJ�´ 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 

 
 

����:HVW�6WUHHW 
+RPHVWHDG��3$������ 

���-���-����� 
ZZZ�WUDQVLWLRQDOVHUYLFHV�RUJ 


