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Chances are, during 
the course of your 
life, you have been 

part of a team. Whether it’s 
your family, participating in 
sports, a group project or 
in the workplace, your team 
came together to achieve one 
goal, and that is to succeed. 
TSI’s Core Values states: “We 
rely on teams to accomplish 
many tasks from planning 
agency activities to making 
changes in service planning. 
To be a good team member 

means to always keep focus 
on the work not on personal 
recognition.” TSI currently 
has 13 programs, four 
administrative departments 
and maintenance. Although 
we are not housed in one 

Recipe for Teamwork
facility, we are a team with 
one goal: to help people 
with mental disabilities live 
a successful life…where they 
choose…how they choose.

Our McLenahan group 
home sta�  understands the 
importance of being a team. 
They rely on teamwork so 
that persons served are 
successful in their recovery. 
They have shared some 
of their insights as to why 
their team is successful. 
We introduce to you the 

McLenahan team: Kathy, 
Debbie, Gloria, Dennis, Moses 
and Sharon.

The McLenahan group 
home houses 12 adults, and 
7 sta�  (one sta�  was not 

available for 
interview).  
The program 
operated 
without a 
supervisor 
from July to 
December 
2015 until 
Kathy 
joined the 
team. Kathy 
understands 
that good 
support 
is essential to the team’s 
success. She has shown her 
team that she is willing to 
work hard and has earned 
their respect.

Debbie, who is like the 
big sister, shoots from the 
hip. She feels that open 
and honest communication 
is vital, even if it leads to 
confl ict.  “To deal with the 
confl ict the team relies on 
acceptance, listening and 
being open about their 
feelings in a respectful 
manner,” states Debbie. This 
is not to say that things do 
not go wrong; however, if 
the team keeps the goal in 
mind they can work through 
anything. She also feels that 
“Not talking behind your team 

Our team has 
one goal: to 
help people 
with mental 
disabilities 
live a 
successful life 
where they 
choose, how 
they choose.
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member’s back, instead, talking directly to the 
person you have the concerns with has helped 
this team.” Do they get mad at each other? 
Absolutely. What ultimately brings them back 
together is respect for what each person 
brings to the team. 

Gloria feels one of the things that makes the 
team successful is [everyone] “just jumps in 
and does what needs to be done and doesn’t 
worry about caseloads.” As one of the newest 
members to the team, she understands that 
we are striving toward the same goal: success 
of the persons served.

Dennis is like the wise owl. He shares 
his wisdom gained from his personal life, 
integrated with tools, such as Psychiatric 
Rehabilitation Approach (PRA), to work with 
persons served. He shares this wisdom with 

IN THE INTERIM

ROBERT DINKELMEYER, AFFECTIONATELY 
KNOWN AS “BOB D.,” was appointed by 
the Board of Directors as the Interim 

CEO on October 26, 2016. Bob has worked for 
TSI for 20 years in the fi scal department. In 
addition to his role of Controller, Bob has been 
entrusted by the Board to ensure that the 
Agency continues to deliver services to our 
clients.

Bob knows that we continue to have 
many challenges, but he looks forward to the 
opportunity to guarantee that TSI continues 
to support people with mental disabilities. In 
the Spring, he will be visiting each program 
and department to meet with sta�  to gain 
an understanding of the challenges we face. 
Although he and the Program Director visited 
programs last Fall, this is his fi rst visit as 
Interim CEO. He wants the sta�  to know his 
goal is to put proper e¢  ciencies in place to 
make delivering services better. During the 
visits last Fall, sta�  were pleased that he and 
the Program Director took time to meet with 
them, and observe the day-to-day operations 

From the CEO’s Desk…

of the buildings. Bob learned a lot about the 
program side of TSI by talking with the sta� . 
This will help him in his new role.

Bob understands that there are many 
challenges ahead of him. Addition to the 
stigma that surrounds mental health, as a 
non-profi t, we are faced with the challenge of 
fi nancial situations 
that can change from 
year-to-year. His 
e� orts to maintain 
a strong fi nancial 
position for TSI have 
been successful. As 
we look toward a 
new budget year, 
Bob is hopeful that 
TSI will be in better 
position than we 
were in previous 
years.

Bob is confi dent 
that he is the right person for the job. He has a 
passion for the mission of TSI and appreciates 
the hard work of the employees. His motto is 
that “as a team, we can accomplish anything.” 
Bob thanks all of the sta�  for their support 
and e� orts to continue the work of TSI.

his team which helps them to respect each 
person’s unique di� erences.  

The overnight sta�  play a vital role in 
teamwork. They tend not to feel appreciated 
and not part of the team. This is far from the 
truth. Moses and Sharon are the “behind the 
scenes” sta� . They complete tasks that help 
the day shift function well, and are supportive 
by reinforcing the messages given by the 
daytime sta� . Sharon is very positive. She 
sees the “light” in everything and is consistent 
with this attitude with all sta�  no matter 
the situation. Moses has a very comforting 
presence and makes the team and persons 
served feel safe and cared for.   

McLenahan is a diverse team; some 
new sta� , some seasoned sta� , age, life 
experiences, gender and race. Each member 
sees what makes the team successful from a 
di� erent perspective. Put these ingredients 
together and it’s a great recipe for teamwork.

Robert 
Dinkelmeyer
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SANDY KALSEY
Sandy Kalsey worked at Transitional Services, Inc. (TSI) for 15 
years. Sandy was an energetic person that endeared her to sta�  
and residents alike. She valued teamwork, respect and was caring. 
Even after her retirement, she continued as a trainer, teaching new 
and current employees about TSI’s values and policies. She was a 
true leader, being a living example of the agency’s mission to serve 
people with disabilities.
     Sandy had a creative side and was a regular contributor to agency 
publications. When one of her plays was produced by a local theatre 
group, many co-workers were there to cheer her accomplishment. 
Several residents enjoyed her Creative Writing class, where she 
encouraged them to express themselves and grow.  
     It was with sorrow that her friends and co-workers at TSI learned 
that Sandy had passed away on Monday, October 24, 2016. Her legacy 

will carry on in the work we do; we are grateful that she was a part of our TSI family.

HAPPY RETIREMENT!
Now is the time to do everything you’ve always wanted to
Now is the time to enjoy all the things which eluded you

Now is the time to catch up with family and friends
Now is the time to show the world that you’re an amazing retiree

MaryKay 
Brailsford
2 7  Y E A R S

Gerry 
Henry

2 6  Y E A R S

Joyce 
Felton

3 4  Y E A R S
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Kennywood PICNIC
A rainy day didn’t keep away a good turnout for the 
fi rst ever TSI Kennywood Picnic on August 17, 2016. A 
catered lunch was served in a reserved pavilion at the 
famous amusement park. Everyone enjoyed the air-
brush tattoos and other events in the park. Those 
in attendance rode everything from the 
Carousel to the thrilling roller coasters.  

Boo 
Bowling

October 26, 2016 – What can bring 
out nearly 50 people to an event? Boo 
Bowling! The event took place at Zone 28. 
A costume competition brought out a lot 
of creativity. Some costumes included a 
witch and a bumblebee, who were hoping 
for strikes down the lanes. Costume 
superstars were Judith S., Susan D. and 
Theresa W.   

TSI’s ACTIVITIES AND EVENTS COMMITTEE organizes events 
and outings for clients throughout the year. The committee 
includes representatives from most of TSI’s programs and 

includes both sta�  and clients. Following are the 2016 outings.

Going Places… 
Doing Things…

A C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T SA C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T S A C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T S
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Pirates 
Game
May 26, 2016 was a hot day, but everyone 

still had a great time tailgating in the 

parking lot of PNC Park. The stadium 

was full of fans who cheered on our 

Pittsburgh Pirates to a game day victory 

(8-3) against the Arizona Diamondbacks 

in one of the Country’s best 

baseball ballparks.

A C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T SA C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T S
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Holiday 
Luncheon
On December 7, 2016, over 100 were in 

attendance at the Monroeville Double Tree 

Hotel for holiday fun. The room was festive in 

celebration of the holidays and everyone enjoyed 

the bu�et of traditional holiday fare. Many burned 

o� the calories on the dance floor. Over 25 door 

prizes went home with lucky winners from our 

drawing. It was a great event to spend time with 

each other and meet new people.

A C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T S A C T I V I T I E S  &  E V E N T S  C O M M I T T E E  E V E N T S
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A c t i v i t i e s  &  e v e n t s  c o m m i t t e e  e v e n t s



EmployEE

REcognition 
DinnER
The “Ugly Sweater”-themed dinner was held 

on December 16, 2016 at The Westwood 
Gulf Club in West Mifflin, PA. Staff 

were recognized for excellence in Psychiatric 
Rehabilitation Approach (PRA) by Renay trotter, 
Mental Health Program Director, Making A 
Difference and Years of Service. Staff enjoyed 
dancing to the sounds of DJ Jason Budai and 
photo opportunities with Moxie Photobooth.

People enjoyed 
dancing to the 
sounds of DJ 
Jason Budai
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The sTory of The 

Ugly Sweater
There was an awful present,
Underneath our Christmas Tree
Hand-sewn by Aunt Tilly,
Made especially for me.

The gift that ruined my childhood;
Forced to wear it Christmas Day.
When asked if I adored it,
I always shout “NO WAY!”
But now I wear it proudly,
Without shame and with not fear.
Contest after contest,
My ugly sweater wins each year!
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5 years of service
Denisha Mahoney; James Oncken  

(not pictured)

20 years of service
Shawn Glass

3 years of service
Laura Williford (pictured  
with her husband Bob);  

Sharon Porter (not present)

15 years of service
Keisha Becoate; John Lavender (not 

pictured); Larue Staples (not pictured)
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PRA LEADERSHIP
Jessica Galus, Samantha Mitchell, 

Shawn Glass;
(not pictured): Kathleen Moulayianis, 

Lynn Ann Pellegrino, Jill Stratton, 
Khalilah Thompson

MAKING A DIFFERENCE 
Saderia Wiley, Monica Scott, Samantha Mitchell, Jessica Galus, Dana Cook, Cheryl Carter; 

(not pictured): Lynn Anne Pellegrino, Jill Stratton, Gloria Buzby, Khalilah Thompson

PRA 
RISING 

STAR

Saderia 
Wiley

PRA 
INNOVATION

Andre Glover; 
(not pictured): 
Jessica Galus, 
Lynn Ann 
Pellegrino, 
Joyce Snyder, 
Halie Theriault

PRA AWARDEES
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PUBLICATIONS TEAM: 

Keisha Becoate, Sallianne Brown, 
Johnnie Hicks, Renay Trotter

PHOTO CREDITS: 
HOLIDAY LUNCHEON: HIS IMAGE CREATIVE WORKS

RECOGNITION DINNER: RON LANKEY

Transitional Services, Inc. has been accredited by 
CARF for the following programs and services:
• Community Services: Community Housing
• Community Services: Supported Living
• Community Housing: Psychosocial Rehabilitation (Adults)
• Supported Living: Psychosocial Rehabilitation (Adults)

MISSION STATEMENT
To help people with mental disabilities 

discover and achieve their hopes 
and dreams for a meaningful 

life in the community.

VISION STATEMENT
Transforming communities through the 
contributions of the people we serve.

806 West Street, Homestead, PA 15120-1566
412-461-1322 • 412-461-1250 FAX

www.transitionalservices.org

A Glimpse Inside � is I� ue…
Ugly Sweaters

No “I” in Team

Activities & Events

Recognition Dinner

Saying Farewell

Plus a Whole Lot More!

3rd Quarter Outcomes




